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MAKING COMMUNITIES PROSPER

“Customer-driven thinking in creative and cosy

environment”

Teamware Interactive in Finland is Teamware’s customer
facing unit with approximately 40 new media professionals
shuttling between the ‘creative nerve center’ in Helsinki
Virtual Village and the ‘technical retreat’ in Teamware’s
Konala headquarters. Selling, consulting, project leading,
designing — various tasks, but a common goal: to understand
and satisfy customer needs.

The history of Teamware Interactive dates back to 1997 when a
group of enthusiastic new media ‘pioneers’ decided to unite their
skills and start a company. The company, Decode, was founded in
the future core of the Finnish Web-world; in Arabianranta, the area
nowadays known as Helsinki Virtual Village. From the very beginning
Decode adopted a customer-driven approach, which differentiated
them from the hype-oriented competition.

Due to Decode’s professionalism and satisfied customers Teamware
Group became interested in the company when looking to expand
its competencies in Web-design and new media know-how. In
September 1999 Decode became Teamware subsidiary specializing
in strategic design and implementation of demanding Internet
solutions.

In the beginning of April 2001 Teamware and Decode decided to
re-organize their operations. Decode’s hame was changed into

Teamware Interactive and on the same occasion all Teamware’s
customer facing employees were incorporated into the new unit.

Future to look forward to

Today Teamware Interactive is a dynamic group of some 40
professionals consisting of consultants, sales people, project
managers and designers whose job is to sell and deliver all Teamware
solutions in Finland. According to Design Manager Jari Honkonen,
who is one of Decode’s founders, the original enthusiasm has not
diminished during the years and the customer is still no 1.

“We want our customers to think that we understand their needs
and speak the same language with them. The Internet is not
supposed to be mysterious and complicated, but a tool for executing
everyday tasks and doing business. It is supposed to make our
customers lives easier”, he says.

Teamware Interactive sees great potential in Teamware Office —
Pl@za integration, which current Teamware customers can expand
their groupware with into a complete corporate portal solution with
diverse interactive elements. Also, utilizing Teamware Pl@za’s e-
learning functionalities is one of today’s most interesting challenges.

“We can offer our customers tailored solutions built on our own
technology, which is quite unique in the Internet services market
and have the best possible people working for us. With this killer
combination we have a bright future ahead of us”, Honkonen says.

This article begins the article series presenting Teamware Interactives
in different countries. In the next edition you will learn about
Teamware Interactive in Benelux.

interact closely with Teamware product development.

services.

Teamware Solution Centers are now Teamware Interactives

Since the beginning of April all Teamware Solution Centers have been called Teamware Interactive. Teamware Interactive units,
located in Helsinki, Stockholm, Bracknell and Maarssen, are responsible for selling and delivering all Teamware solutions. They

By launching the new name Teamware wanted to emphasize its competitive advantage, i.e. the company’s unique knowledge in
person-to-person interaction in demanding IT-environments. It also indicates the company’s way of working; Teamware believes
that being interactive is a key to success in the Internet solutions market. With the new name Teamware aims to clarify its
communications and customer service in all markets. All Teamware sales and consulting people are now united into Teamware
Interactives. The new units sell and deliver both Teamware Pl@za and Teamware Office solutions as well as offer consulting
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Teamware introduces an improved version of

Teamware Pl@za

Teamware Pl@za 3.4 has enhanced functionalities, such as
more elaborated search, a tailored document management
system and improved admin tools that make the use and
maintenance of next generation Web sites easier than ever.
The new edition will be available in May 2001.

Teamware Pl@za 3.4 includes a more elaborated search function
with extended search capabilities. The new search service makes
it possible to extend the search capability to cover for example
discussion groups and help pages in addition to shared document
folders and IBC’s (Interactive Business Cards).

“Search capabilities have been enhanced according to customer
requirements. The user can define a search to cover the whole
system, but can also search just a selected area”, says Katriina
Maanoja, Marketing Manager for Teamware Pl@za.

A brand new document management system

With the launch of Teamware Pl@za 3.4, Teamware introduces a
new document management system, which provides a low-cost and
platform-independent document management solution especially

Dedicated to E-volution
The InterNetworking Event
2001 in Amsterdam

On 18-20 April Teamware Benelux presented Teamware Pl@za
at The InterNetworking Event in Amsterdam. Teamware Pl@za
was presented together with a Sony PlayStation 2. The visitors
at the stand could play a game and win prizes for the best

score. Teamware Pl@za 3.4 was also introduced at the event.

The InterNetworking Event is the largest ICT fair in the Netherlands,
with more than 350 exhibitors and about 25.000 visitors. This year’s
event was dedicated to the E-volution that is currently taking place
in ICT. The event showed all the actual trends, such as WAP/Blue
Tooth, network integration, GPRS and UMTS, CRM, E-commerce, E-
B2B, ASP and - of course - Web communities.

Teamware stood out of the crowd

Teamware Pl@za was presented in a very unusual way, namely in
combination with a Sony PlayStation. Visitors at the stand could play
a racing game, and the person with the highest score of the day won
a PC Game. The scores were enterd into the Teamware Pl@za Demo
site and the visitors could check their scores on the site and surf
tthe information about communities, customer cases, Interactive
Business Cards etc.

“The event was a good opportunity to build awareness and brand
recognition and to make more organizations aware of Teamware and
Teamware Pl@za”, says Marketing Executive Janet Verheijke from
Teamware Benelux. “The visitors were very enthusiastic about the
PlayStation and a number of them even came back to play the game
again. Teamware really stood out of the crowd.”

built for Teamware Pl@za.

“The system, developed in-house and fully integrated with our
technology platform, will replace the third party systems that we
have used before”, Maanoja explains.

For larger user groups

The maintenance of Teamware Pl@za sites is now easier than ever,
because of the enhancements made to the page management tools
and the admin user interface. Also the group structure has been
improved. The new group structuring provides a more flexible way
of defining different types of groups in Teamware Pl@za.

“We wanted to improve Teamware Pl@za performance in large user
groups with tens of thousands of registered users. Therefore, an
improved user and group administration as well as a more complex
group structure were needed”, tells Maanoja.

Besides these changes, for example on-line meeting facilities have
been improved as well as event management tools and notification
services.

Thank you for participating in our
reader survey

In last month’s edition you were asked to fill in a questionnaire
for the reader survey. The purpose of the survey was to find
out how we could imporove our Newsletter to better fit your
needs. We received a good amount of responses and now
it’s time to wrap them up.

First of all we want to thank all of you who took part in the survey.
The total amount of responses was 52 of which 52% were Finnish,
13% British, 12% Swedish, 10% Dutch and 13% from different
countries such as Denmark, Latvia, USA, Germany, Lithuania, Estonia
and Ireland. Half of the respondents were customers, 35% were
employees, 12% were partners and 3 % had some other relationship
with Teamware.

New layout before summer

The overall average score for MAIL from Teamware was 3.6 out of 5,
which indicates that you are quite satisfied with the Newsletter.
However, we wish to serve our readrs even better, and you will see
some improvements in the near future. The most visible of these will
be the new layout to be launched before summer.

According to the feedback we will continue concentrating on product
news, customer solutions and articles on different events.

Most of you read MAIL from Teamware on the screen, which needs
to be taken into account when planning the future steps. The current
format of the publication seems to please the majority of our readers,
although a number of readers would prefer to receive the Newsletter
in HTML format. We have decided to continue with PDF for the time
being, but will review the situation in the beginning of the year 2002.
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Teamware customers flying and sailing

Even though the borderlines between intranets, extranets and the
Internet are disappearing, the real borderline between Finland and
Sweden was crossed twice during the Teamware ‘Team Happening’
customer event in early April. More than a hundred of Teamware’s
Finnish customers were transported to Sweden by the Internet-age-
fast airplane and returned back home - in a more relaxed, but
information-rich atmosphere - with M/S Gabriella.

During the ferry ride customers listened keenly to the presentations drawing the line from Teamware Group proceedings through the launch of
Teamware Office 5.4 to the possibilities of expanding the intranet into the Internet. The real life example of Koillismaa information highway for
citizens illustrated the benefits of new technologies for the high level and beautiful but sparsely populated regions.

The seminar was followed by Web and WAP demonstrations after which the life on the ferry continued with less formal programme in the disco.
The discussions about Teamware Office and Teamware Pl@za, services and upgrades and the customer specific needs were still going on over
breakfast...

The presentations and the photographic journey can be found on Teamware Community Member Zone in
www.teamware.com

Linux News

TeamWiz Software Inc. supports

) ) Teamware Group signs partner
Teamware in North America

agreement with Coresys AB in
Sweden

TeamWiz Software Inc., based in Toronto, Canada, has recently
become a Teamware partner to support Teamware Office in
North America. With over 20 years of experience in the
Information Technology industry, including long-standing
relationships with both Teamware and Fujitsu, TeamWiz offers
a broad scale of skills for tailoring solutions to the needs of
their customers.

Teamware Group has signed a partner agreement with
Coresys AB, a Swedish IT-company specializing in
consulting and training. According to the agreement
Coresys will sell Teamware Office for Linux in Sweden and
in Denmark.

"As work "'groups™ grow to include virtual teams (including contractors)
there is an increasing need for collaboration, discussion forums, and
knowledge management. Teamware Office is an ideal all-in-one groupware
solution for both large and small enterprises, enabling companies to
better communicate, collaborate, and coordinate to improve and maintain
their competitive advantage in an increasingly dynamic environment."
said Mike Shu, President of TeamWiz Software Inc.

“Now we can provide our customers with the best groupware
solution available for Linux. Before we have built tailored customer
solutions, but now we can offer a complete and ready-made
solution with all the functionalities that our customers require”,
says CEO Lotta Sundelin from Coresys.

“We are very happy that Coresys - a very professional Linux
distributor - chose our product to be sold for their customers.

TeamWiz Software Inc. is a software development and strategic technology With Coresys we’ll be able to build this new customer segment

consulting company focussed on providing business groups with tools
that allow them to communicate, collaborate, and coordinate as easily
and effectively as possible.Teamware Office as their core product,
TeamWiz Software also develops products that integrate Teamware Office
with state-of-art tools to provide business groups with a seamless
collaboration environment.

Read more about TeamW,iz:
www.teamwizsw.com.

further in Scandinavia”, says Gunnar Falk, product marketing
manager responsible for Teamware Office for Linux in Sweden.

Coresys

Coresys AB is an IT-company specializing in consulting, training
and security services. The company develops its own products
and offers training around Linux. The company established 1999
is located in Lund, Sweden.

More information on Coresys: www.coresys.se

For more information about “MAIL”, please contact Editor Hanne Jarvela, tel. +358 9 5128 2721 or hanne.jarvela@teamware.com.
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