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A star is born: _
Teamware Office 5.4

Teamware Group is happy to announce the
availability of Teamware Office 5.4. In the
new edition the main emphasis is on Web
service enhancements on both the server and
client side. These enhancements make
Teamware Office 5.4 the most versatile
groupware solution offered over the Web.

“This is the first Teamware Office edition with the main focus on the
browser side. The new Web-based functionalities offer the best usability
on the collaborative application market today. Being highly scaleable
also in the Web environment the system enables large Web based
installations”, says Hans Halsema, Product Manager for Teamware
Office.

“Using the system via the Web means faster and more cost-efficient
administration and makes the remote use of the groupware easier
than ever”, he continues.

Focus on the usability

The new look & feel for the WebService client templates has been
developed according to extensive usability research and customer
requests. Improved features take the browser-based system onto the
similar level of functionality with the traditional Windows-based groupware
version.

“Taking into account the differences between the two technologies,
we have successfully managed to implement the most common parts
of Teamware Office to the Web environment. Now it is time to develop
these functionalities further”, says Halsema.

He also emphasizes the fact that Web Service client templates can
be customized according to customer’s own look and feel.

Enables integration with Pl@za

Teamware Office 5.4 is the first platform enabling Teamware Office-
Pl@za integration. Through the integrated system, users can share
their information with the public or access intranet services over the
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Internet. The total system administration can be handled centrally from
one place.

Security and reliability

Other major new features of Teamware Office 5.4 include security
enhancements in the MIME/SMTP connector, such as filtering and
avoidance of unwanted mail items, limiting connections to SMTP
responder to only known POP3/IMAP4 clients as well as automatic
deleting of error mails after given period of retries.

Edition 5.4 also has enhanced reliability against insufficient disk space,
for database recovery and resuming services.

Additionally Teamware Office now supports a secondary server feature,
which enables the user to operate multiple Teamware Office servers
independently on one Solaris server machine. According to Hans
Halsema this can be utilized for example by ASPs/ISP's offering hosting
services for their customers.

Teamware Office contains everything needed for efficient collaboration
and communication: e-mail, document management, enterprise-wide
discussion forums and information distribution, personal time
management and shared resource booking. The modular structure
allows the user to specify the solution according to his needs and
budget. Teamware Office, which runs in standard environments
supporting Windows NT/2000, Sun Solaris and Linux platforms, is
available in nine different languages: English, Finnish, Swedish, Danish,
Dutch, French, German, Spanish and Japanese.

More information on Teamware Office 5.4

Web survey: Help us improve MAIL from Teamware

In connection with this edition of MAIL from Teamware we are conducting a reader survey. In order to be able to offer you an even better
newsletter in the future we want to ask your opinions and ideas about the content, layout and format of this publication.

The involvement of our readers - Teamware employees, customers, partners and other stakeholders - is of great importance to us and
the way in which we communicate. So, please take a few minutes to fill in the questionnaire. The outcome of the survey will be published

in the next edition of MAIL from Teamware.

Click here to take part in the reader survey on www.teamware.com
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Teamware builds interactive Web
service for Helsinki Fair

Unique e-marketplace for
Finnish trade fair visitors
and exhibitors

Helsinki Fair Ltd., the second largest exhibition
organizer in Finland, has chosen Teamware Group
to renew its Web site. The unique Web service that
Teamware will build for Helsinki Fair will offer an
interactive e-marketplace for trade fair visitors and
exhibitors. The solution will be implemented on the
Teamware Pl@za platform.

“We want to improve our customer service by enhancing the services
offered over the Internet. By investing substantially in the Web we can
add value to our core business and offer our customers a distinctive
way to interact and do business online”, says Olli Syvéanen, Managing
Director of Helsinki Fair Ltd.

“Match-making” service

With the new Web solution it is possible to match the various needs
and requirements of exhibitors and visitors. Exhibitors are able to reach
exactly the right target groups, and visitors can find the contacts,
services and products they need.

“By utilizing Helsinki Fair’s extensive experience in organizing face-to-
face events and Teamware’s advanced Web community technology, we
can take traditional trade fair events onto a whole new level”, states

Helsinki Fair Ltd. has been organizing
targeted professional and consumer
events since 1985. It is the second
largest exhibition organizer in Finland
with 40 employees and an
approximately 44 million turnover. In
the year 2001, twenty face-to-face
events will be organized in the Helsinki
Fair exhibition premises, called Wanha
Satama, in the center of Helsinki.

Markku Rouhiainen, Vice President responsible for Teamware’s
Community Solutions Business.

Reliable partner, ready-made platform

Teamware was chosen to build the system, because it was able to
offer a ready-made component-based solution, Teamware Pl@za.

“We needed a reliable and experienced partner that was able to deliver
in the agreed timeframe. By applying the ready-made platform, we don’t
need to begin from the very beginning, but instead can utilize the
services tested in different environments and tailored to our
requirements”, emphasizes Syvanen.

Co-operation for years to come

The sizeable agreement will strengthen Teamware’s position as an
Internet services provider in Finland.

“Our solid background in product development combined with the latest
Internet know-how is proving to be a successful direction. It is extremely
interesting to start building Helsinki Fair’s innovative Web service that
we are committed to develop also in the following years”, says
Rouhiainen.

The revamped Web service will be launched in the autumn of 2001.
Besides the interactive e-marketplace, the solution will among other
things include Web sites for individual events, information on services

Teamware to develop www.home.se in Sweden

Teamware Group has started a long-term co-
operation with home.se, one of the leading ‘free e-
mail’ companies in Sweden. In the first stage
Teamware will develop home’s Web site and will
later build a Web community, based on Teamware
Pl@za, for home’s 200.000 subscribers.

“We want to develop our Web service to better meet our customers
needs and hopes. By focusing closely on the content of the site,
we’ll be able to offer our members the information and services that
they are looking for and need”, says Lars Ake Andersson, Marketing
Manager for home.se.

Based on the versatile demographical information on home.se
subscribers, home.se and Teamware will create Web-content adjusted
to different user groups.

“With Teamware Pl@za we will be able to utilize this information
effectively and build a communications infrastructure with brand new
features”, tells Andesson.

home.se is one of the leading Internet services providers in Sweden.
Lauched as an e-mail services provider in 1997, home.se can
nowadays offer a wide variety of services as well as Internet connections
for private persons, companies and organizations.
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Benelux Assoclations Executives learned about

Web communities

The “Virtual Associations in the 215 Century” seminar was organized by Teamware Benelux on Thursday 15U of March in the Golden Tulip
Hotel in ‘sHertogenbosch, Netherlands.The successful seminar gathered together a good number of Benelux Associations Executives to
hear about the changes that the use of Internet will bring to the association world and how associations can benefit from building Web

communities.

According to Janet Verheijke from Teamware Benelux the time is right for the Internet revolution in the association market.
“The associations see the importance of the Internet as the fastest growing communications channel. They realize that they need to change
their way of communicating and make effective use of the Internet for their activities”.

Powered by Teamware Pl@za

A decision support
system for corporate
management purposes

Teamware Group has signed a partner agreement with
Modulsystem, a subsidiary of a Swedish holding company
DAWA. Together these two companies will develop a
unique decision support system called HBS (Human
Business System). The new system is tailored for corporate
management needs and built on the Teamware Pl@za
platform.

HBS is a subsystem that completes the corporation’s external ERP (Enterprise
Resource Planning) system with advanced decision support functionalities.
The whole new concept utilizes GPRS-technology and interactive Teamware
Pl@za features. By using GPRS-technology the system allows the user to have
a permanent access to updated company information adapted according to
his needs.

“This is the only available solution that has been customized especially for
the special needs of the corporate management. It is based on customer
requirements and developed together with them. With Teamware Pl@za’s
advanced user management functions we can create individual profiles for all
the users and guarantee them easy access to relevant and current information”,
says chairman Hans Viklund from DAWA.

Big expectations

HBS-system gathers together external and internal information and distributes
it to the users. This is made possible by Teamware Pl@za’s functionalities,
such as document management, discussion groups, IBC’s (Interactive Business
Cards) and notification services as well as some tailor-made applications.

“Thanks to Teamware’s consulting services and Teamware Pl@za solution,

the project has proceeded faster and smoother than we could ever imagine.
By the summer we will have the first HBS-system implemented and by the end
of the year we expect to have sold at least 30 solutions”, estimates Viklund.

Modulsystem is a subsidiary of a Swedish holding company DAWA, founded
in 1988. DAWA invests in undervalued companies operating in the global
marketplace. Modulsystem, which has partner agreements with Teamware
and Sun Microsystems, is the first company in Sweden offering its customers
www-sites as ASP.

Linux News

Teamware Office for Linux
integrated with the leading
Russian accounting software

Ukrainian Computer Laboratory, UCL, has integrated Teamware
Office for Linux with its popular accounting software, 1C
Enterprise. Now each event occurring in the accounting system
can be easily planned with the help of Teamware Calendar
and reminders on actions can be sent through Teamware
Mail.

“By integrating our system with Teamware Office, we can
offer our customers a considerably better level of process
management. Each person taking part into the accounting
process is provided with the relevant information in order to
be able to react in time and undertake the planned actions”,
says Mykola A. Gudzenko from UCL.

1C Enterprise is the leading accounting software of Ukraine
and Russia with some 70 % market share. It includes e.g.
modules for bookkeeping, human resources, manufacturing
process and warehousing.

New Nordic partners

Teamware Group has signed partner agreements with Coresys
AB in Sweden and Perfect Communication in Denmark. These
companies will sell Teamware Office for Linux groupware to
their customers in respective markets.

Further information on the companies from their Web sites:
WWW.COresys.se
www.perfect-communication.dk

For more information about “MAIL”, please contact Editor Hanne Jarvela, tel. +358 9 5128 2721 or hanne.jarvela@teamware.com.
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