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Finnish national
technology programs
portal on the Teamware
Pl@za platform

The brand new Internet portal Closed working areas
akseli.tekes.fi gathers together all the The public Web site consists of the general technology program pages

P H and home pages of the individual programs. The site is divided into
national teChnOIOgy programs financed by entities according to different fields of technology and the status of the

T(_ekes, the National Te(;hnOIOQy Agency in programs. The home pages of each program are built on the same
Finland. The solution built on the Teamware structure and therefore it is easy to find the required information.
Pl@za p|atf0rm has been imp|emented by From the public site it is possible to move to the ‘closed areas’ protected

H by passwords. The steering group of each program has access to these
Teamware Solution Center Decode. sections where they are able to follow the progress of the project, save

their own documents and take part in the online discussions.

With the aim of simplifying and unifying communication and 50 sites under the portal
administration of the national technology programs, Tekes wanted The brand new portal was taken into test use in the end of the year 2000.

to standardize the Web sites of indiv[dual programs and bring them During 2001 all the technology programs’ (50) Web sites are migrated
under one Internet portal. In the spring 2000 Teamware Solution under the portal.

Center Decode was chosen to build the portal on the Teamware
Pl@za platform. Tekes technology programs portal (in Finnish)
can be found at akseli.tekes.fi.

“The Repeatable Solutions and component approach offered by
Teamware suited our needs best. This way the enhancements to
the software don’t need to be tailored for us, but we automatically
benefit from the ongoing product development”, emphasized Mika
Lautanala, the Manager responsible for the technology programs
in Tekes.

Updated by non-technical persons

The goal was to offer program co-ordinators, responsible for the
contents of the sites, a ready-made and easy-to-use communications
solution by creating a Web site that would be easy to update and
used both in external and internal communication.

“Through the use of predefined forms and templates the maintenance
of Teamware Pl@za based Web site is made extremely easy and

it can also be done by persons with no technical expertise. Advanced
access control and user rights guarantee that certain services can
be provided only for a restricted group of users”, said Mika Lautanala.

National technology programs are an essential part of the Finnish innovation
chain. They aim at gaining new technology expertise and product development
options in the important business areas of the future. The programs also offer
good frameworks for international R&D cooperation and have proved to be an
effective form of cooperation and networking for companies and the research
sector. The duration of the programs ranges from three to five years; their volumes
range from FIM 30 million even to hundreds of millions of Finnish marks. Tekes
usually finances about half of the costs of programs. During 2001, a total of
about 50 extensive national technology programs are under way.

Tekes, the National Technology Agency is the main financing organization
for applied and industrial R&D in Finland. The funds for financing are awarded
from state budget. Tekes” primary objective is to promote the competitiveness
of Finnish industry and the service sector by technological means. It is in
charge of framing and preparing of national technology policy and preparing,
financing and coordinating of national technology programs.
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Welcome to
Teamware
community!

Teamware Community at www.teamware.com has
been running for a month now and it’s time to invite
everybody to join in! In Teamware Community Member
Zone you can take part in discussions, give feedback
to Teamware, organize online meetings, storage
your own documents or review the documents
provided by others. Or just test in practice the
interactive Teamware Pl@za capabilities.

“Teamware Community was established in order to provide our
stakeholders a forum for interaction. Teamware customers can
get answers to their questions by discussing with each other as
well as with Teamware experts. Other members contact information
can be seen in the Interactive Business Cards”, reminds Vesa
Laatikainen from Teamware Group Marketing and responsible
for the corporate online strategy.

Customers’ questions are welcome

Teamware Community Member Zone provides Special Interest
Groups (SIG’s) for Teamware Office users, customers and partners
as well as Teamware Office for Linux trial users, customers and
partners.

“According to Web Community gurus, you should never start a
community ‘from scratch’, but try to identify existing communities
and bring them to the Web. Therefore the starting point for our
Web community were the existing Teamware Office user group
mailing lists hosted by eGroups. We launched our community by
offering these people community space on the Web”, says
Laatikainen.

In the very beginning each group was appointed an owner, who
is responsible for the SIG.

“Even though Member Zone is not an official support forum,
customers’ questions and enhancement requests are welcome.
Through the shared document folders free patches and guides
are available to everyone”, tells Laatikainen.

Also ‘softer’ discussion

In addition to technical user groups a ‘softer’ discussion was
needed. Therefore a separate SIG was created for those taking
part to Top Story Debates on the Teamware Web. Top Stories| are
articles updated once a month and revolving around current issues.
“During the first four weeks more than 200 people registered into
the Member Zone. We will constantly develop the interactive
services according to user requirements”, Laatikainen promises.

Recommended reading:

Amy Jo Kim:

Community building on the Web: Secret strategies for
succesful online communities

Martin Lindstrom, Tim Frank Andersen:
Brand building on the Internet.

A genuinely interactive
intranet/extranet/Internet solution

Teamware Office-Pl@za
Integration

The fifteen years of expertise that Teamware
has in providing support for people who collaborate within
sophisticated and demanding IT environments has now
been combined into a total solution. By integrating
Teamware Office and Teamware Pl@za Teamware can
provide its customers a genuinely interactive extranet
solution, which makes it possible to access intranet
services over the Internet.

Launched in January 2001 Teamware Office-PI@za Integration is a
complete, modular set of groupware applications complemented with
Internet services enabling easy access to third generation interactive
Web sites.

“Companies are looking to expanding their business beyond the boundaries
of the corporate network and allowing their direct business associates
to share information for mutual benefit. By integrating the strengths of
our two most popular products we will be able to offer our customers
an effective Web-based solution to serve both internal and external
communication needs”, says Project Manager Kristiina Salo from
Teamware.

All the services available by a single log-in

Teamware Office-PI@za Integration combines the Teamware Office
groupware applications and Teamware Pl@za Web functionalities. By a
single log-in into the interactive browser-based Teamware Pl@za portal,
the user has access to everyday groupware tools and personalized Web
services according to his/her access rights.

Besides the Teamware services, other tools, for example finance, logistics
and sales applications, can be included in the system and be accessed
through the same Web-portal.

Reply to customer requests

“Integration is our reply to different surveys and our customer’s own
enhancement requests. The current Teamware Office customers want
to expand the Teamware Office functionality beyond the current offering
and move towards the Internet infrastructure for both server and client
environments”, says Kristiina Salo.

According to Salo for reaching out to the Internet world in a Teamware
Office environment, community functionality is required. For the Teamware
Pl@za environment, document management, (true) e-mail facilities and
appointment handling are examples of new or improved services that
Teamware Office can provide.

“By combining the strenghts of those functionalities, they each will
contribute to making work and collaboration easier to our customers”,
she states.

Teamware Group Oy www.teamware.com



{eamware®

a Fujitsu company

MAKING COMMUNITIES PROSPER

Meridio will be presented at the
annual Document Management
Roadshows in the UK

Teamware will participate in a series of product roadshows across the
UK this March. These follow the highly successful roadshows held in
March 2000. Jointly with software developer Kainos Teamware will be
exhibiting Meridio, the successful enterprise document management
system, at an increased number of strategically placed venues.

Over 400 senior managers and directors attended the Document
Management Roadshows last year, representing a varied range of
industries and management roles.

European Marketing Manager at Teamware, Bob Ward explained “The
people who will get the best from the roadshows are those involved in
improving process and productivity within their organisations. The rate
of change in this industry is alarming and somewhat confusing and we
will assist delegates to pick the right solution for their requirements in
the most straightforward way possible.”

Read more at www.meridio.com

A housewarming party to remember
Teamware Solution Center in
Sweden moved to new premises

Teamware Solution Center in Stockholm has moved to brand new
premises in S:t Eriksgatan 117. The housewarming party was held on
January the 17" 1t turned out to be a night to remember.

More than 200 customers, partners, journalists and friends gathered
together to inaugurate the brand new Teamware Solution Center. After
the official opening ceremony performed by Rauno Toivonen, CEO and
President of Teamware Group, the informal part commenced with a
hilarious performance of a popular Swedish stand-up comedian and
continued into wee small hours with eating, drinking and dancing.

It was a Party with capital P: a great cover-band, which the dancing
crowd never allowed off stage, fantastic Thai buffet and a popular bar.
From the response received afterwards, it seems that our customers
enjoyed the party as much as we did”, told Erik Andersson, Director
of the Teamware Solution Center in Sweden.

Pictures from the party can be found at
www.teamware.com/sweden/invigningsfest.

FIM 10.000,- donated
to the Red Cross

Instead of sending traditional Christmas cards in 2000 Teamware Group
donated these funds to the Red Cross. As promised before Christmas
one Euro was donated each time the Teamware Christmas Newsletter
was downloaded. Following 1570 downloads, the 10.000 Finnish Marks
(app. 1600 Euros) donation was made to a Finnish Red cross charity

program helping the needy people in Abkhazia, in northwestern Caucasia.

Thank you all for helping us to help the ones in need!

New partners to
sell Teamware
Office for Linux

Teamware goes Hollywood

Teamware Group has signed a partner agreement with The FIEN group,
a Southern California-based technology consulting organization
specializing in the use of Folio Infobase Technology, Folio siteDirector,
NextPage LivePublish and NXT3, Cabinet NG Document Management,
DataEase RAD and a variety of network and telecommunication
technologies. According to the agreement The FIEN group will sell
Teamware Office 5.3 for Linux groupware to customers across the
USA.

"With the help of The FIEN Group we'll be able to conquer the West
Coast and expand our market in the US. This partnership will help
Teamware to build a strong base from which to push Teamware Office
into the North American market", stated Colin Sydes, Product Manager
for Teamware Office for Linux.

Teamware Office 5.3 for Linux can be evaluated and purchased through
the FIEN group home page. The pricing starts at USD 350.00 for 25
users and USD 1000.00 for 100 users. The FIEN group can either
host the groupware solution as APS or install it on a low-cost Linux
system at the customer’s site.

The FIEN Group Web site can be found at
www.thefiengroup.com.

Better Access becomes Teamware partner
in Belgium

Better Access Networking has become a Teamware partner to sell
Teamware Office for Linux. Better Acces chose Teamware out of
several options, because with Teamware Office for Linux they are able
to complete their Linux offering. The first customer agreement has
already been signed with the Overpelt municipality. A second customer
is on its way.

Better Access was founded in May 1996 by two students from the
University of Leuven in Belgium. Their objective was to bring into
practice their innovative vision of network computing that originated
in a number of successful Internet and intranet projects they
implemented previously in different organizations.

Better Access is located in Leuven. It acts as testlab for several
publications, offers Linux solutions, networking and telecom consultancy
and solutions, technical Web design and network security. Their vision
consists of ‘No-nonsense (inter)networking’; the use of their technical
know-how and experience to provide consultancy and solutions in the
field of Inter-, intra- and plain old networking.

Better Access Web site can be found at
www.ba.be.

For more information about “MAIL”, please contact Editor Hanne Jarvela, tel. +358 9 5128 2721 or hanne.jarvela@teamware.com.
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